
 

 

 
 

 
 
 
 
 
 
 
 
 
 

 
CANCELLATION COVER 

CONTRACT FIDELIDADE MUNDIAL N° TR 07 037 
 
CANCELLATION 
 
We insure cancellation fees for : 
 
- Serious illness, serious injury or death(including relapse or worsening of 
illness previous to the purchase of trip), with regard to : 

- the insured person, his/her spouse by law or by fact, the person with 
ǿƘƻƳ ƘŜκǎƘŜ ƛǎ ōƻǳƴŘ ǳƴŘŜǊ ǘƘŜ CǊŜƴŎƘ άt!/{έ ŀƎǊŜŜƳŜƴǘ ŦƻǊ ǇŜǊǎƻƴǎ 
in declared long-relationship, 

- second-in-line relatives, 
- a father-in-law or mother-in-law, a son-in-law or daughter-in-law, a 

brother or sister, a brother-in-law or sister-in-law, 
- the person travelling with the person insured, who is not a relative, 

insofar as such person is mentioned on the same travel booking form. 
-   Unpredictable pregnancy complications, 
- Serious prejudice to his/her official or secondary residence, business 
premises 

  -  {ŜǊƛƻǳǎ ŘŀƳŀƎŜǎ ǘƻ ǘƘŜ ƛƴǎǳǊŜŘ ǇŜǊǎƻƴΩǎ ǾŜƘƛŎƭŜ 
-  Redundancy  
-  The assigning of a job or of a French ANPE training course 
-  modification  or suppression of the insured personΩǎ ǾŀŎŀǘƛƻƴ ǇŜǊƛƻŘ 
- Psychological, mental or nervous disorders, requiring admittance to    
hospital for more than 4 days, 
- Medical contraindication and vaccine reactions, 
-  Refusal of a visa by the authorities of the country to be visited, 
-  Written notification to the insured person to retake an exam  
- Summons of the insured person before a court, as witness, member of the 
jury, expert or in the perspective of adopting a child; 

Excess : 
 - For the hirings of Mobil Home 
 - For the hirings of camp-site 
 

 
Limits of the insurance cover 

 
        7 623 ϵκPerson 
ŀƴŘ оу ммн ϵκŎŀǎŜ 

 
 
 
 

 
 
 
  
 

 
 
 
 

 
 
 
 
 
 
 
 

 
 
 
 

 
          мл ϵ ƻŦ ƘƛǊƛƴƎ ǇŜǊ ǿŜŜƪ 

п ϵ ƻŦ ƘƛǊƛƴƎ ǇŜǊ ǿŜŜƪ 
 

 
CURTAILMENT COVER 
Further to medical repatriation or preliminary return organized by the travel 
assistance company 
Excess : 

 

 
 
 

1 рлл ϵκŎŀǎŜ 
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INSURANCE CONTRACT 

FIDELIDADE MUNDIAL N° TR 07 037 
 

 
 
 

  I - CANCELLATION COVER 

 
A ς TYPE OF INSURANCE AND COVER: 
 
The company shall compensate the insured person for any penalty or non-refundable deposit that he/she will have to 
pay to the Agency with which the travel booking has been made, in the case of him/her having to cancel his 
commitment prior to departure (with the exception of administrative, visa, airport or all other fees). The cover will 
come into effect if the impediment for departure is caused by: 

 serious illness, serious injury or death with regard to: 
- the insured person, his/her spouse by law or by fact, the person with whom he/she is bound under the French 
άt!/{έ ŀƎǊŜŜƳŜƴǘ ŦƻǊ ǇŜǊǎƻƴs in declared long-relationship, 

- second-in-line relatives, 
- a father-in-law or mother-in-law, a son-in-law or daughter-in-law, a brother or sister, a brother-in-law or sister-

in-law, 
- the person travelling with the person insured, who is not a relative, insofar as such person is mentioned on the 

same travel booking form. 
 
If, due to abandonment by any one person, for a motive covered by the policy, an insured person having no family 
relationship, though mentioned on the same travel booking form, wishes to cancel, we shall assume his/her 
cancellation fees. *  
This provision is valid only if such person is to then travel alone. 
 
Nevertheless, if an insured person wishes to pursue travelling alone and thus becomes subject to a supplement for 
single room occupation, such surcharge will be assumed by the Insurance Company. *  
 
* In either case, the abandonment fees or the single-room charge will be only be assumed if the cancellation file is 
itself accepted by the Insurance Company and if all the travellers have taken out an insurance policy. 
 
Any sickness, injury or their worsening, or any event causing the abandonment, must have occurred subsequent to 
the date of booking the journey. 
Cancellation due to death of a close relative, down to second-in-line, may only apply if such loss occurred during the 
month prior to departure. 
 
Moreover, this policy will not apply if the person giving rise to cancellation had been admitted to hospital at the time 
of the travel booking. 
 
N.B. -  ά{ŜǊƛƻǳǎ ƛƴƧǳǊȅέ ƛƳǇƭƛŜǎ ŀƴȅ ŀŎŎƛŘŜƴǘŀƭ ōƻdily harm on the part of the victim, originating from a foreign cause 

and preventing him/her from making any trips on his/her own. 
- ά{ŜǊƛƻǳǎ ƛƭƭƴŜǎǎέ ƛƳǇƭƛŜǎ ŀ ŎƘŀƴƎŜ ƛƴ ǘƘŜ ƘŜŀƭǘƘ ŎƻƴŘƛǘƛƻƴΣ ŀǎ ŘŜŎƭŀǊŜŘ ōȅ ŀ ŎƻƳǇŜǘŜƴǘ ƳŜŘƛŎŀƭ ōƻŘȅΣ ǊŜǉǳƛǊƛƴƎ 

the patient to be bedridden, implying stoppage of all business or other activities and necessitating a medical 
prescription. 

- This insurance policy should be taken out on the same day as the travel booking. 
- In order for the guarantees to apply, the insurance policy must be taken out by all members of a same family 

travelling together, or by all participants figuring on the same booking form. 



 

 

 
 

We also insure cancellation fees for:  

 Unpredictable pregnancy complications, on the condition that the insured person was not more than three-
ƳƻƴǘƘǎΩ ǇǊŜƎƴŀƴǘ ŀǘ ǘƘŜ ǘƛƳŜ ƻŦ ōƻƻƪƛƴƎ ǘƘŜ ǘǊƛǇΤ 

 Serious prejudice, resulting from theft, fire, water damage or a natural catastrophe, obliging the insured person to 
be present on the day of planned departure, with regard to 50% of:  

 his/her official or secondary residence, 

 his/her business premises; 
 {ŜǊƛƻǳǎ ŘŀƳŀƎŜǎ ǘƻ ǘƘŜ ƛƴǎǳǊŜŘ ǇŜǊǎƻƴΩǎ ǾŜƘƛŎƭŜΣ ǿƛǘƘƛƴ пу ƘƻǳǊǎ ǇǊƛƻǊ ǘƻ ŘŜǇŀǊǘǳǊŜΣ ŀƴŘ ƻƴ ǘƘŜ ŎƻƴŘƛǘƛƻƴ ǘƘŀǘ 

such vehicle may no longer be used for travelling to his/her place of stay; 
 Redundancy for the insured person or for his/her spouse on the condition that procedures were not already on-

going on the day of the travel booking;  
 The assigning of a job (except for a temporary task) or of a French "ANPE" [job-centre] training course to the 

insured person receiving unemployment benefits, on the condition that the start of employment or the training 
course clashes with the travel period, 

 The modification or suppression ƻŦ ǘƘŜ ƛƴǎǳǊŜŘ ǇŜǊǎƻƴΩǎ ǾŀŎŀǘƛƻƴ ǇŜǊƛƻŘ όǇǊŜǾƛƻǳǎƭȅ ŀŎŎŜǇǘŜŘ ǇǊƛƻǊ ǘƻ ǘƘŜ ōƻƻƪƛƴƎ 
the journey) by his/her employer (20% excess ς ǿƛǘƘ ŀ ƳƛƴƛƳǳƳ ƻŦ ол ϵκŎŀǎŜ) (such guarantee applies to 
employees, with the exception of members of a professional body, supervisors and legal representatives of the 
company), 

 Medical contraindication and vaccine reactions; 
 Refusal of a visa by the authorities of the country to be visited, on the condition that the request was made at 

least one month prior to departure date and that no previous request has been subject to refusal by those same 
authorities; 

 Written notification to the insured person to retake an exam, on the condition that the exam is held during the 
travel period and that failure was not known at the time of the travel booking; 

 Summons of the insured person before a court, as member of the jury, expert or in the perspective of adopting a 
child; 

B - EXCESS:  

 
For the hirings of Mobil HomeΥ мл ϵκƘƛǊƛƴƎκǿŜŜƪ 
For the hirings og cam-siteΥ п ϵκƘƛǊƛƴƎκǿŜŜƪ  
 
C - LIMITS OF THE INSURANCE COVER: 
 
¢ƘŜ ǘǊŀǾŜƭ Ŏƻǎǘ Ƴŀȅ ǳƴŘŜǊ ƴƻ ŎƛǊŎǳƳǎǘŀƴŎŜǎ ŜȄŎŜŜŘ ϵ тсно ǇŜǊ ǇŜǊǎƻƴ ǿƛǘƘ ŀ ƳŀȄƛƳǳƳ ƻŦ оу ммн ϵ ǇŜǊ Ŏŀse. 
Furthermore, the maximum number of persons travelling together may not exceed 9. 
 
TABLES OF EXPENSES OF APPLICABLE CANCELLATION: 
 
From 59 to 30 days of departure: 30% 
From 29 to 15 days of departure: 50% 
Less than 14 days of departure: 100% 
 
D - LIST OF THE EXCLUSIONS:  

 
- Obligation of a professional nature, 
- Pregnancy/childbirth, 
- In-vitro fertilisation, its preparation, its treatment and its consequences, 
- Consequences arising from drug addiction and alcoholism, 
- Psychological, mental or nervous disorders, requiring admittance to hospital for a maximum of 4 days, 
- All deliberate acts giving rise to cancellation, suicide, etc., 
- Any motive leading to cancellation and which was known at the time of the travel booking, 
- All epidemics, pollution, strikes, cases of force majeure, natural catastrophes declared under Law 82600 dated 

13 July 1982, 
- Civil war or acts of foreign enemies, riots, civil commotion, terrorism or threats of such acts, attacks of any kind 

and threats thereof, any effects deriving from a radio-active source, 



 

 

 
 

- Accidents resulting from the disintegration of an atomic nucleus or caused by earthquakes, volcanic eruptions 
or any other cataclysm, 

- Illnesses or injuries which began, relapsed, worsened or generated admittance to hospital within the month 
preceding the signing of the travel booking form, 

- Illnesses or injuries not yet consolidated or, in view of their evolution, still requiring constant care, 
- Illnesses or injuries for which the sequelae may, upon medical advice, prevent travelling, 
- Impossibility, whatever the reason, for the person accommodating or welcoming, to be able to receive you, 
- Contraindication of travelling in an aircraft. 
 
E- OBLIGATIONS IN THE EVENT OF AN ACCIDENT  
 
The person insured or entitled beneficiaries has/have the duty to provide all documents and information requested by 
the Insurance Company with regard to the accident, namely:  
- The contractual document (e.g. bill) issued by  the rental body at the time of booking, 
- The bill for the cancellation fees or the penalty, issued by the tour operator or the rental body, 
- Our medical questionnaire duly completed by the doctor, 
- A medical certificate or hospital admittance receipt indicating the nature, seriousness and past history of the 

illness or the accident and its predictable consequences, photocopies of prescriptions relating to the treatment 
taken and the medicine prescribed, as well as tests or other examinations carried out. In this regard, it is 
important to ask your doctor to lift the medical secret in relation to the FIDELIDADE MUNDIAL travel insurance 
company, or to take the necessary measures so that the doctor of the patient whose illness or accident motivated 
your cancellation will lift the medical secret, 

- All statements from the French Social Security Department (or from any other insurance company), with regard to 
the refund of the treatment costs and payment of daily allowances, 

- The death certificate, should cancellation be for this reason, 
- Proof of family relationship (copy of the French official family record book], etc.), should the person giving rise to 

cancellation not be the insured person. 
- All official documents describing the seriousness of the damages, the reason for cancellation, 
- All bills paid (plane tickets, etc.) 
- The certificate of insurance or equivalent document (or a clear photocopy), 
 
In the case of a serious accident, the insured person should explain the cause and the circumstances, and should 
provide the names and addresses of witnesses. 
Finally, the insured person should, unless proving otherwise, enable access to the inspecting doctor of the Insurance 
Company, failing which he shall be exposed to forfeiture. 
The reasons and consequences of the accident are estimated by mutual agreement, failing which an amicable 
assessment shall be made, subject to thŜ ǇŀǊǘƛŜǎΩ ǊŜǎǇŜŎǘƛǾŜ ǊƛƎƘǘǎΦ 9ŀŎƘ ǇŀǊǘȅ ǎƘŀƭƭ ƴƻƳƛƴŀǘŜ ŀƴ ŀǎǎŜǎǎƻǊΦ {ƘƻǳƭŘ 
these nominated assessors not agree, a third assessor will be called in and the three assessors will act together on a 
majority-vote rule.  
Each party shall pay the expenses and fees of his/her chosen assessor and, where applicable, a half of those for the 
third assessor. 
 

II - CURTAILMENT COVER 

 
A) DEFINITION AND PURPOSE: 
If the insured person has to cut short his/her stay due to any one of the following reasons: 
- his/her own medical repatriation, that of a family member or travel companion; 
- his/her precipitated return due to: 

 ǎŜǊƛƻǳǎ ƛƭƭƴŜǎǎΣ ǎŜǊƛƻǳǎ ƛƴƧǳǊȅ όǳǇƻƴ ǊŜŎƻƳƳŜƴŘŀǘƛƻƴ ŦǊƻƳ ǘƘŜ ¢ǊŀǾŜƭ !ǎǎƛǎǘŀƴŎŜ /ƻƳǇŀƴȅΩǎ ƳŜŘƛŎŀƭ ŘŜǇŀǊǘƳŜƴǘύ 
or death of a family member (spouse, close relative, brother, sister, brother-in-law, sister-in-law, son-in-law, 
daughter-in-law, father-in-law, mother-in-law, guardian); 

 serious damages (necessitating his/her absolute presence) and affecting his/her official or secondary residence, or 
his/her business premises, 

we shall refund the stay in proportion to the part still remaining to be consumed.  
Such compensation shall be calculated as of the day after the repatriation date. 
 
 



 

 

 
 

B) LIMIT OF THE COVER 
This cover does not apply to transport tickets.  
 
 
C) OBLIGATIONS IN THE EVENT OF AN ACCIDENT  
The Insured Person or his/her entitled beneficiaries shall give notice of the accident to both the Insurance Company 
and the travel agency within five days as of the day on which he/she/they had knowledge of the facts, except for a 
fortuitous event or an act of God, failing which he/she shall be exposed to forfeiture. 
Your claims form to be filled out and returned shall be promptly dispatched. 

 The following documents should be included:    
- the bill for the journey; 
- any official document describing the seriousness of the damages constituting the reason for curtailment; 
- the file number, as provided by the Travel Assistance Company; 
- the certificate or written proof from the Travel Assistance Company to confirm the precipitated return date and 

the reason. 
 
 

MEASURES APPLYING  

 
This insurance policy should be taken out on the same day as the travel booking. 

The insurance premium, even in the event of the stay being cancelled, is never refunded. 
 

 Geographical areas  
The guarantees are valid worldwide. 

 Residency clause 
The persons insured must be legally domiciled in Metropolitan France or in Europe (EU and Switzerland). 

 Subrogation 
Pursuant to Article L121.12 of the French Code of Insurance, the Insurance Company may be subrogated, up to the 
amount of the compensation that it has paid, in the rights and actions that the Insured Person may have against the 
third parties liable for the damage. 

 Prescription 
All actions deriving from the insurance policy are prescribed for a period of 2 years as of the date of the event giving 
rise to such action, within the conditions fixed in Articles L 114.1 et L 114.2 of the French Code of Insurance. 
The prescription may be terminated by the insured person with regard to the payment of a claim, namely by sending a 
registered letter with acknowledgement of receipt to FIDELIDADE MUNDIAL.   

 Effect of the guarantees 
- The policy shall take effect on the day of departure of the insured persons, as from the meeting point notified by 

the member Company. The guarantees shall apply during the entire journey or stay for a maximum of  62 days. 
The guarantees shall end on the day of return from the trip and as of the point of separation. 

- CƻǊ ǘƘŜ άŎŀƴŎŜƭƭŀǘƛƻƴέ ƛƴǎǳǊŀƴŎŜΣ ǘƘŜ ŎƻǾŜǊ ǎƘŀƭƭ ǘŀƪŜ ŜŦŦŜŎǘ ŀǎ ƻŦ ǘƘŜ ǘƛƳŜ ƻŦ the travel booking and shall cease 
upon departure to destination, or upon taking possession of the planned premises.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 




